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We are delighted that we have been able to secure tempo-
rary facilities on the 1st floor of the Bridge Centre from which 
to deliver Catch 23 services from which give us more space 
and better scope for social distancing and improved disability 
access. There is a lift for anyone who can’t use the stairs and 
staff on duty will assist anyone who needs to use the lift. 
 
There will be tea and coffee and water and juice available 
and the café is just downstairs if anyone wants to get food 
(but food is to be eaten in the café area only). 

Entrance/exit (adjacent to car park) 

Games Room 

Meeting Room 

C23 Face-to-face 
Service Resumption!  

Western Isles Association for Mental Health (WIAMH for short)  
is the registered charity, SC)27649, who deliver Catch 23 Mental Health Support Services. 

Oasis room (small room if anyone needs a quiet space)   

First Floor Lobby and Lift 

Ground Floor Lobby 

area (where staff   

will do track & trace) 

 



Catch 23 Calendar; Spencer did a fantastic job of compil-

ing the calendar & thank you very much to everyone 

who agreed to have their work featured in the calendar.  

We raised over £1,000 in sales and also have helped 

raised awareness about our organisation, services and 

challenge stigma around Mental Health and have also 

been able to donate copies of the Calendar to various 

key-workers and Covid hidden heroes in our local com-

munity.  

We are hoping to put together another Calendar for 

2022 featuring the creative talents of our members  

Catch 23 Photo Competition; Sandie from Sandie’s Pho-
tography kindly judged our participatory photo competi-
tion and also did a socially distanced photo shoot with 
the winners and their pictures.  We had an amazing re-
sponse and the standard of entries was very high.  It was 
great to see so many people entering the competition 
who hadn’t had previous involvement with Catch 23 ser-
vices too. Below are pictures of some of the winners 
with their work; 

1:1 Service-User Support; The staff team have all contin-
ued to do a great job of supporting individual service-
users in-line with their preferred communication 
method.  Where feasible staff have also been having so-
cially distanced face-to-face meetings with service-users.   

We will do our best to continue to accommodate 1:1 

support meetings in-line with individual’s needs and 

preferences as face-to-face services start up again. 

 

 

 

 

 

 

Walk & Talk Groups; We’ve been continuing to run the 
popular twice weekly group walks in conjunction with 
Penumbra throughout lockdown when restrictions have 
permitted this & were able to sustain 1:1 walks with ser-
vice-users during the season when we couldn’t deliver 
group walks due to Covid restrictions.   
 

We will be continuing to deliver these walks on a Tues-

day and Thursday afternoon @ 2pm, usual meeting 

place YM Bridge. If you’re interested in booking a space 

please contact Spencer; 

Brew & a Blether ZOOM sessions: In response to service-
user requests We started this weekly ZOOM group up in 
March in response to service-user requests.  It has been 
very successful to-date with an average of 7-10 partici-
pants a week. We’re aware not everyone likes, or is able, 
to use ZOOM but we are keen to continue to offer a 
range of different ways for service-users to engage with 
Catch 23 services. 

We will continue to respond to feedback from service-

users as to whether this is something they want us to 

continue delivering as face-to-face services resume. 



Service-user mail-outs: We’ve sent out a variety of sea-

sonal gifts & goodies out to all of our service-users as well 

as some more practical mail-outs of thermal socks & ice 

grip overshoes to try and help keep 

people safe and encourage them to 

get out for a walk during the the 

winter and  art materials, 

sketchbooks, notepads and pens to  

people wanted to have a go/keep 

going with drawing, painting and 

writing during  lockdown. Big 

thanks to Fi for designing the Easter Cards. 

Weekly Creative Themes; We have been continuing to set 
weekly creative themes for artists, writers, photographers 
and music lovers to respond to and have shared their work 
on the C23 Facebook page.  Spencer has been doing a fan-
tastic job of writing a weekly blog for members of the 
Catch 23 Writers Group to read and respond to.  Several 
service-users have been suggesting ideas for creative 
themes which is great.  A poem that Cathy Macleod wrote 
during Mental Health Awareness Week, Losing Stigma has 
been viewed by over 1000 people on Facebook! 
 

Losing Stigma by Cathy Macleod  

Take a walk with me 
We will see the way 
In glimpses. 
We will see trees, rivers, rocks, hills. 
Flowers will grow by us. 
Insects will rummage around, unseen. 
Unless, we together, get down on our patched knees and 
forage for signs of minute life. 
Take a walk with me 
And you may, perchance, see me as I see you. 
In glimpses 
Passing by.  
 
Service-user Questionnaire Feedback: We sent out ques-
tionnaires to all current Catch 23 service-users during April. 
We have had an excellent response rate to-date and have 
received back 28 completed questionnaires.  We asked ser-
vice-users about the support they had received during lock-
down, what C23 activities they had participated in during 
lockdown, if they felt their physical or mental health had 
been adversely affected by lockdown, what where their 
hopes for future service delivery as lockdown restrictions 
ease and what (if any) of the activities that we delivered 
during lockdown would they like us to keep going with.  
We’ve had lots of positive feedback about the support and 
activities that we have been able to offer and keep going 
during lockdown. Many people said they have enjoyed re-
ceiving 1:1 support w and many have also appreciated be-
ing able to access Catch 23 Facebook page as a way of 
keeping updated about service developments and seeing, 
reading and hearing about what other members have been 

doing during lockdown.  There has been very positive 
feedback about the group activities that we have been 
delivered during lockdown such as ZOOM quizzes, cin-
ema trips etc. Most service-users sais that they are 
really keen for face-to-face service resumption to re-
sume asap.  
It’s not too late to have your say! If anyone who has-

n’t already completed a questionnaire would like one 

please contact Rebecca either phone: 01851 704964 

or email: info@wiamh.org  

An Lanntair Cinema Trips; Now we’re back in level 1 
An Lanntair’s cinema has re-opened and we’ve booked 
another private screening for Catch 23 members on  
2nd June to see ‘Hunt for the Wilderpeople’. 
There was lots of positive feedback about the lock-

down cinema trips so this is something we’d like to 

keep doing.  If you’ve any particular films you would 

like to watch for future screenings please contact Re-

becca via phone: 01851 704964 or 

email:info@wiamh.org 

RELIQUARY Art Exhibition; several Catch 23 service-

users took part in a participatory arts project run by An 

Lanntair in partnership with The Mental Health Foun-

dation, See Me and Penumbra. The physical exhibition 

was delayed due to Covid lockdown restrictions but is 

now on display in An Lanntair from May 22nd –June 

26th in their Café Bar. Do pop in if you get a chance to 

see  the work of our fantastically talented members. 

Donations to WIAMH in 2021 
NFU Mutual: Localsh and Hebrides branch made a do-
nation of £6,451.62 to WIAMH from their NFU Mu-
tual’s Agency Giving Fund. 
An Lanntair staff fundraiser: An Lanntair staff under-
took some amazing individual fundraising challenges in 
April and raised a staggering £1,706.00 for WIAMH.   
Virtual Kiltwalk donation; WIAMH have received an 
anonymous donation of £1,529.72 from person(s)who 
undertook this walk on our behalf. 
MG Alba; have made a donation of £250 to WIAMH 
Speedo Mick Foundation: Michael Cullen (aka Speedo 

Mick) is undertaking his second epic 5,000 mile spon-

sored walk to raise money for various charities and will 

be making a donation to WIAMH of £4,000 when he’s 

in Stornoway on 31.05.21 
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Catch 23 Weekly Activities Rota 

Day Time Activity Facilitator(s) if rele-
vant 

Start Date 

MONDAY 12.30-13.30 RECOVERY GROUP NHS WESTERN ISLES 
ADP & C23 STAFF 

TO BE CONFIRMED 

MONDAY 13.30-15.30 PHOTOGRAPHY TBC TO BE CONFIRMED 

TUESDAY 12.30-15.30 DROP-IN SESSION N/A 6TH JULY 

WEDNESDAY 12.30-15.30 (WITH 
BREAK FROM 13,45
-14.15) 

ARTS GROUP RUTH ODEL & IVOR 
MACKAY 

9TH JUNE 

THURSDAY 12.30-15.30 DROP-IN SESSION N/A 8TH JULY 

FRIDAY 12.30-15.30 (WITH 
BREAK FROM 13,45
-14.15) 

WRITERS GROUP SPENCER WOODCOCK 
& HILARY SLUDDEN 

11TH JUNE 

SATURDAY The Bridge Centre space is not available on a Saturday but we hope to get going with some 
day trips on a Saturday later in the Summer. 

Booking process: At present due to current Covid restrictions spaces will be limited to 12 people plus staff at 

each session.  To guarantee a space it is best to book ahead which you can do via phone: 01851 704964 or email: 
info@wiamh.org. You can pre-book up to 12 noon on the day of the session, We’ll keep you informed about any 
 further service developments! 
 
Covid-19 risk management measures:  
 
Participant numbers: At present spaces at sessions will be limited to 12 participants (& this is subject to change in-line 
with local Covid restiriction levels as specified by Scottish Government).   
 
Opening times: sessions will be from 12.30-15.30 to allow staff time to set up before and clean up after sessions. 
 
Covid symptoms: Everyone is asked not to come in if they are ill or displaying Covid symptoms to help minimise risk of 
infection & to get tested if they are displaying Covid symptoms. 
 
Track and Trace: Staff will be taking people’s names and phone numbers just for Track & Trace purposes at each ses-
sion. This information will not be shared with anyone else other than for purposes of Track and Trace and for collating 
numbers of how many people are using the service. 
 
Face-masks: As in all public places people will be asked to wear a face mask (unless they have a genuine medical ex-
emption from wearing one). Once people are seated at a table there is no need to wear a mask (as in cafes and resta-
raunts) but will need to wear one when they are moving about the building. 
 
Hand sanitiser: people will be asked to sanitise their hands on entry to the building, after using toilet facilities and be-
fore participating in activities that involve potential communal touching e.g. sharing any equipment, playing board 
games, pool etc. 
 
Please ask staff on duty if there is anything that you are worried or not sure about and they will be happy to help or 

ring: 01851 704964 or email: info@wiamh.org if there is anything you want to ask about before coming to a session. 

mailto:info@wiamh.org
mailto:info@wiamh.org

